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Climate change

Climate change caused by human
activity is no longer a distant threat. It's

here and now.




Unsustainable
consumption

Our biggest challenge: Reaching more of
the many with products and solutions for
a better everyday life within the limits of
the planet.



Inequality

More people are escaping poverty
every year, but inequality is increasing.
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We know from our history that

8 challenges can be opportunities and

limitations can lead to innovations.




Create a better
everyday life for
the many people
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Three focus areas
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People /[ Healthy & Circular
& Planet éi Sustainable | & Climate
Positive \  Living / Positive
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HEALTHY &
SUSTAINABLE LIVING

By 2030 <ol
our ambition is _ ”‘“’
to inspire and enable T L - SIS SELI=
more than 1 billion Lasl g{. - mm-w-!ll |
= people to live a better ﬁ 8-

life within the limits Mr R
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of the planet
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FAIR & EQUAL

By 2030 our
ambition is to create
a positive social

impact for everyone
across the IKEA
value chain
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FROM BUSINESS
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EXTRACTING PARTS SUPPLY MANUFACTURING DISTRIBUTION CUSTOMER LANDFILL

RAW INCINERATION
MATERIALS
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TO

AN
RAW
MATERIALS

(Recycled or
Renewable)
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PARTS SUPPLY

RECYCLE

BUSINESS

63

MANUFACTURING

REMANUFACTURE

%

DISTRIBUTION

REFURBISH
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CUSTOMER

REUSE
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SUPPLY CHAIN







CIRCULAR IKEA THROUGH
DEMOCRATIC DESIGN
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DESIGN FOR AN EXPECTED LIFESPAN (M)
DESIGN FOR CARE AND REPAIR
DESIGN FOR DISASSEMBLY AND REASSEMBLY

DESIGN FOR AN EMOTIONAL CONNECTION
DESIGN FOR ADAPTABILITY AND UPGRADABILITY

DESIGN FOR STANDARDIZATION AND COMPATIBILITY

DESIGN FOR RECYCLING (M) DESIGN FOR USING RENEWABLE OR RECYCLED MATERIALS (M)
DESIGN FOR PRODUCTION (M)

IKEA of Sweden AB
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Enabling
engaging
CUStainm
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| People w
. emotional.
connectlon
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ACQUIRE:

+ RE-SELL IN STORE

RENT + ONLINE COLLABORATION
SHARE

BUY NEW
BUY 2ND HAND
+++




CARE FOR:

CARE
REPAIR
UPGRADE
ADAPT
+++

+ SPARE PARTS

+ GUARANTEE REPAIR
+ IKEA FAMILY WS

+ CARE PRODUCTS

J



PASS ON:

A + RECOVERY AREA

+ AS-1IS CORNER

+ REPACKAGING MACHINE

+ SOCIAL ENTREPRENEURS
— SEWING SERVICE

DONATE + BALERS

RETURN + REMOVAL SERVICE
SELL

RECYCLE

+++
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IKEA of Sweden AB



Our commitments
for the future:

TAKING THE
LEAD AND
JOINING
FORCES WITH

OTHERS
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